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Environmental, Social and Governance Report

RE #HERERES

ABOUT NAN HAI

Nan Hai Corporation Limited (“Nan Hai") (the “Company”) is a corporation listed
on The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) (stock
code: 680). The board of directors (the “Board”) of the Company presents to our
shareholders the Environmental, Social and Governance (ESG) report of the
Company and its subsidiaries (collectively the “Group”) for the year ended 31
December 2021.

In 2021, in order to strengthen its diversified core business strategic
deployment, the Group continued to operate in the areas of culture and media
services, property development and enterprise cloud services, through Dadi
Media (HK) Limited and its subsidiaries, Dadi Cinema Investment Limited and
its subsidiaries (collectively referred to as “Dadi Media”), Nan Hai Development
Limited and its subsidiaries (collectively referred to as “Nan Hai Development”)
and Sino-i Technology Limited (stock code: 250) and its subsidiaries
(collectively referred to as “Sino-i"). In the meantime, the Group has also
engaged in businesses through Dadi News Media (HK) Limited and its
subsidiaries (collectively referred to as “News Media Business”) as well as Dadi
Innovation (HK) Limited and its subsidiaries (collectively referred to as
“Innovative Business”).

In 2021, COVID-19 epidemic (“Epidemic”) is recurring around the world.
Epidemic occurs in some regions of China from time to time. The economy is
still in the process of recovering from the severe impact of the sudden
outbreak of Epidemic. The results of all the Group’s divisions have been
affected to varying degrees and continued to face challenges. However, the
Group has been strengthening its operational capacity and continued to
navigate and expand in the midst of crisis. The Group continues to focus on
the three major industry directions of culture and media services, enterprise
cloud services and property development, as well as further development in
news media business and innovative business.
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1.

Environmental, Social and Governance Report

ABOUT THIS REPORT

This report is the sixth Environmental, Social and Governance (ESG)
Report published by the Group. The purpose of this report is to
provide a comprehensive overview of the Group’s ideal to sustainable
development in 2021, fulfil its corporate social responsibility and vision,
and promote the Group's continuous improvement.

Reporting standards

This report is prepared in accordance with the Environmental, Social and
Governance Reporting Guide (hereinafter referred to as the “Guide”) set
out in Appendix 27 of the Listing Rules. The contents covered herein are
in compliance with the reporting responsibilities of “comply or explain”
and the reporting principles of “materiality”, “quantitative”, “balance” and
“consistency”. This report has been reviewed and confirmed by the
Board.

nou

Materiality =~ The process of material environmental, social and
governance factors, the criteria for selecting these factors,
the description of the identified key stakeholders as well
as the process and results of stakeholder engagement
have been identified and disclosed in this report.
Quantitative The statistical standards, methods, assumptions and/or
calculation tools used for reporting emissions/energy
consumption in this report are explained in the report
interpretation.

Balance This report presents the Company's performance during
the year in an impartial manner, avoiding choices,
omissions or presentation formats that may unduly
influence readers’ decisions or judgments.

The statistical methods used for the data disclosed in this
report are consistent. Any changes will be clearly stated in
the report.

Consistency

Reporting scope

This report covers the core businesses of the Group from 1 January 2021
to 31 December 2021 (the "Year”), including environmental and social
key performance indicators of cultural and media services, property
development, enterprise cloud services, news media business and
innovative business’, to provide readers with a better understanding of
the Group's performance in environmental and social areas.

Preparation of report

This report is prepared in accordance with the requirements of the
above guidelines through steps such as information collection,
information review, report collaboration and management review, and
with the support of all stakeholders, we are able to better understand
the Group's current development in environmental and social aspects.

Except for the total number of employees and the total number of employees by gender, age group
and geographical region, other indicators included in this report do not include Crabtree & Evelyn.
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Environmental, Social and Governance Report

RE #HERERES

2. ESG GOVERNANCE

The Group attaches great importance to ESG management and
establishes an effective management system by identifying factors of the
Group's environmental, social and economic impacts in order to achieve
sustainable development of the Group and its stakeholders. The Group
continues to improve its communication methods with stakeholders
and conducts ESG issue materiality determinations in accordance with
the requirements of the Stock Exchange, and is committed to enhancing
operational transparency and improving the satisfaction of stakeholders
such as investors, customers and employees.

2.1 Board Statement

To strengthen our management of sustainability, we have
established an ESG governance structure. The Board takes full
responsibility for the Group’s ESG governance and sustainable
development and is responsible for overseeing the Group's
materiality issues and performance and regularly assessing ESG
related risks and opportunities. Under the authority of the Board,
the ESG working group considers and evaluates the concerns of
various stakeholders through materiality assessments to determine
the Group's ESG strategies, priorities and objectives. The Group
has set relevant ESG objectives. In the future, we will review the
progress against the relevant objectives to improve our

sustainability efforts.

Decision-making level

REKE

- Establish at the Board

- To formulate and take a leading role in

the Group's ESG plans and ESG policies

as well as short-term, medium-term

and long-term goals

- To approve the contents of annual ESG

report
- To delegate ESG duties to various

functions of the Group and subsidiaries

- RREEE

- fI7E - RE KR EESGHR &I RESGHUR

K RHAER
- ERFEESGHREAR

- DELEE R RAE A PIM S KB A E]

ESGI{ERE

Nan Hai Corporation Limited / /&4

i
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Communication level

BEE

- Establish at the securities department

of the Group

« To monitor and respond to annual

materiality issues and consider ESG
related opportunities

- To prepare the Group's ESG annual

report

- To form an ESG working group

consisted of employees from various
functions of the Group and subsidiaries

- To continuously strengthen the

communications with stakeholders

- RNEEESF
- ERNEHFEEREEE ER

ESGHERA# B

- b SEEESGFERS
- EAEESBAEEFIREHE AR

ABHKHESGIE/NE

- FHE SR A SRR T AR

ESGER

AEESEERECERIIE - BBHR
SEERE HEMEESTENTEER
Z BUAMMEERR  UERAKH
RFGZHEETNAHERR - NEBESE
sTEEMNDREL BRI LR
REBFEITECEBNERNEHE &
NWRRITERERE  ReREE &P -
MBIEMSHETNREE -

EE2EH

ABMERMETFELRNERE &
MERIESGEAREE -EFSYAR
EEMESGEAMAFHEREFAES
HEML AREEAEENEREFE
78 RIA I HPFT (A ESG A BE /EL AN
BB  TEESHRET  FSGLIE
NMEBBEE M TEE BTG SR
HREAMET UWREAEED
ESGHRHES - BEBBMABZ - A%EEH
B EMRBESGEIR - B& - M
LREBEEIZREER  USERH
BRRTIE-

2.1

Execution level

HiTE

- Establish at all functions of the Group
and subsidiaries

- To collect internal ESG related policies
and data

« To comply with various ESG related
systems

« To enhance employees’ awareness of
sustainable development

- RNEEZBRERFI RSB AR]

- BN ERESGA RAR AP R K
EogEs

- BSPRIBESGHERIGIE

- BRFTB TR AR B



Environmental, Social and Governance Report
RIE -HERERERE

2. ESG GOVERNANCE (Continued) 2. ESGEQ (1)
2.2 Sustainable Development Awards of the Year 22 ANEEAFERERE

HKO1 Company Limited (“HKO1") won a number of press EBNBREAR(EFB1])E

awards, including US ‘Telly Awards”, “21st Annual Consumer EZIEHEE - BiEEE(Tely

Rights Reporting Awards” and “Spark Awards” Awards) BIBR 1 2218 - [£521 /&
BB RE R R [ 2
HEHARE]

i F N R R A R QA (CE Dongli Technology . B HRERDERRD A

Company Limited) (“CE Dongli”) won a number of awards, (Tsh{dEYV ) REZIFEE -

including "2021 Best Retail Product for Industry Information BENR2ITEERAEMES

Store QI ITRERILFIEZEFEREEmM) and EEEREER] - [2020-2021

“2020-2021 Most Popular Digital Marketing SaaS Products FERIENDE T L SaaSE

— Global Portal (2020-2021 %F [& fx 52 BUH 8 T & 4 SaaS o — 2KFs

Em— 2P

2020—-20214F %

B SZ R WBCFTHISAAS)

s ) RERTIY

HKO1 won international “Telly Awards” CE Dongli won the “2020-2021 Most Popular Digital
Marketing SaaS Products — Global Portal”
BE01 85 [Telly Awards | BIBR M 4218 AR E) S5 % [2020-2021 F[E

R BUNET &8 SaaS Emm — 2P
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2. ESG GOVERNANCE (Continued) 2.

2.3 Sustainable Development Goals

In the face of challenges such as climate change, we identify and
implement the United Nations Sustainable Development Goals
("SDGs") in the spirit of integrity, innovation and pragmatism,
which is related to the Group, and integrate the sustainable
development trend into the Group’s development strategy in a
more targeted manner, so as to contribute to a better future.

11 AFEA TR 13 RIRITH RIFEERE

SUSTAINABLE CITIES CLIMATE ACTION GOOD HEALTH AND

AND COMMUNITIES WELL-BEING

Nl

1 BOFREE E¥ - AIHANER 16 HMF - ExE
REDUCED 20 HEINDUSTRY, INNOVATION RAHE
INEQUALITIES AND INFRASTRUCTURE PEACE, JUSTICE AND
STRONG INSTITUTIONS

4E> z

We are committed to minimizing the environmental impact arising
from our business operations and promoting environmental
awareness throughout the Group. Our objectives are as follows:

> to continuously optimize corporate governance, improve
internal control and create an atmosphere of integrity;

»  toidentify climate related risk and reduce the greenhouse
gas emissions;

»  to continuously review the greenhouse gas emissions data
of the Group;

»  toreduce the Group’s greenhouse gas emissions, energy
consumption, water consumption and waste at similar
operating level;

> to foster an inclusive work environment and expect

excellent innovation from the collision and integration of
diverse cultures.

6 Nan Hai Corporation Limited / /&2 E R A 7

ESGE A (#8)
23 OEFEXREBE

EES2HRRIEECERE - HMA
EBE - A NBENRERITEAR
SEXBHBNBARSEERE
R ([SDGs ) » FE ST I AT #5748
BHRBEBANEENERRET
REMEBERLFHARE o

EEIENSE
fg §DECENT WORK AND
ECONOMIC GROWTH

B —BEBOREESE S EHREN
T8 YMEELTHERRER
2 A REOIERES N

> BEELCLERLR TENI
2 STERERE

okt
=

> WBIERBCER  HORE
TR

> REEGSEREREHRE
%

> HEEZKFEENERTED
AEFBRBEREYR - 887
A AKAREDE

> ZEBAWNI(FRE LHE
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Environmental, Social and Governance Report

ESG GOVERNANCE (Continued) 2.

2.4 Communication with Stakeholders

The Group’s sustainable development is closely related to our
stakeholders. In the course of our business operation, we are
committed to listening to the views and expectations of
stakeholders and considering their opinions as an important factor
in formulating the Group's ESG strategy. We have established the
following diversified communication channels between the Group
and the stakeholders in order to develop and further strengthen
our sustainability policies and measures in line with their concerns.

The following are the main communication methods with our

stakeholders:

Major stakeholders

EEFBERES

Shareholders
A&

Investors
wEE
Customers

5P

Employees
8T

Suppliers
HrEm

Regulatory authorities

EEWRE

Business partners

EBRH

Community

Zadiy

RE HERERRE

ESGEia ()

24 RNRZHEBEHESE

AEEM A ERERNSEES S
BAERED - EETSELBRR - RAE
HREESFXAE NS B
B WBHERAEREETEG
BRHNBEBRE - RS EAEER
FIABRA 7 2 T A T 2 (b a0E
BEE  WERIEHEIH TR —
2 N3 T 2568 5 R T30 NS G o

AT BRMEFSARS L E0HE
e

Main communication methods

EREEIN

Annual general meetings, interim and annual reports, corporate communications and
results announcements

BRAFAE PHRELFE  CEBAREEARS

Results announcements
ESUN

Customer satisfaction surveys, customer service centers, visits by customer relationship
managers, daily operations/communications, telephone and e-mail

EFWEERT  EFRBTL BFBREERT BEEE X BRELBE

Performance interviews, business briefings, seminars/workshops/lectures, employee
suggestion boxes, employee communication meetings

TERBEH  EBBW oS TEY FE BIERM 8TEREKRE

Supplier management procedures, meetings, supplier evaluation systems

HEBERRERF &%  HERNEHE

Meetings, compliance reports
@ - ARBE

On-site visits, meetings
e g3

Press releases, results announcements
B FELE

Strategic cooperation
KIS IEIEEB

Volunteer services, community activities, seminars/lectures/workshops

E1E  «HEEY e B TES
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Environmental, Social and Governance Report
RIE - HERERRSE

2. ESG GOVERNANCE (Continued) 2. ESGER(#E)

2.5 Materiality Assessment
The Group conducted a materiality analysis to identify issues with
potential importance. The following steps are taken to identify the
material issues for the stakeholders and the Group:

Building a
database of
material issues
BEYSEH
BEE

Stakeholder
survey

Nz ERAS
BERE

Determination
of materiality

BEEEEM

2.5 EEMEENMG
A R B E B ST A B B
EEBMHNSEE - RMPBBUTS
B SMEERRERSRAEER
AETHEE

In order to promote ESG work more effectively, the Group has selected a total of 21 sustainable
development issues and established a database of material issues with reference to the Guide
of the Stock Exchange and the actions taken by peers

REAMHEEESG TIE - AEELZHA IR METTEIR - EFIE 1 221 [E R 548
BREE BUBSEERER

By inviting stakeholders to participate in the online questionnaire survey, the Group collected
their concerns on various ESG issues

AEERE T B MDA 2 BERESE AN - ARELFIY S ESCEENRIIEE

Review the materiality of each issue based on two aspects, namely “materiality to the business”
and “materiality to stakeholders”, and prepare a materiality assessment matrix to summarize
the results of the materiality assessment

BIR [ WEBNEZN | RGN EEETNEE ] MEEEERSEAENEZN -
WiaRE TR - B EE R A

Nan Hai Corporation Limited / /&2 E R A 7
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RIE -HERERERE

2. ESG GOVERNANCE (Continued) 2.

2.5 Materiality Assessment (Continued)

The Group'’s ESG materiality matrix in 2021 is shown below.

ESGE R (1)
2.5 EEMZENME (E)

REE 2021 FESCEEMZBEFEE
IR e

Nan Hai’s materiality matrix of ESG

FMBESCEEM SN ER

HETHERE

N2
zs
T

7

Materiality to Stakeholders
¥

Business performance

EBRB

Compliance operation
aRES
Anti-corruption
k&S

Equality and diversity
FEEZTTE

Procurement and supply chain
management

Rk

Product/Service quality management

Em/ RGBS EE

Customer privacy and information security

EFRLREMERZE

Materiality to Nan Hai
HEgmE S

/A Customer satisfaction and
complaint handling

BEEMERE MG GRE

¢ Health and safety of products/services

ER/ RENEERZ 2

[ Technology development and
product innovation

AT e & el

O Intellectual property protection

REMBER

¢ Responsible marketing and promotion

BREZELEE

® Employmentrights
BB

B Employee welfare
TR

A Employee health and safety
BTHERZS

X Employee training and development
B TEIIRER
O Prevenﬁongfchi\d labour and forced labour
hIEEEE TAsas|4 T
A Talent recruitment
AT RN
X Green operation
g
B Climate change
Y RIEEL

A Community charities
R AREE

Environmental, Social and Governance Report 2021/ ZZ = —FE &5 - £ @REARE 9
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Environmental, Social and Governance Report
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3.

ANTI-CORRUPTION AND INTEGRITY
ADVOCATION

The Group adheres to the principle of “integrity and diligence” and
strictly complies with all relevant laws and regulations such as the
Company Law of the People’s Republic of China (R % A R A E A
A% ), Listing Rules (_E 1 #8 Bll) and the Anti-Unfair Competition Law
of the People’s Republic of China (2 AR X FI B & N E&E 5 F
7% ). We adhere to a zero-tolerance attitude towards extortion, bribery,
fraud, blackmail and money laundering. In order to strengthen the
Group's governance and establish a working environment of integrity
and honesty to prevent and control fraud in operations, the Group has
formulated the “Anti-fraud Management System” (i 5 8% T {E%& 12 %
JE ) and related measures, providing effective internal communication
and training in different forms to ensure that employees receive training
on relevant laws and regulations and professional ethics. Meanwhile, the
Group's directors and employees at different levels have participated
in integrity education and anti-corruption training, strengthening
the awareness of integrity risks and effectively improving employees’
integrity thinking through reading materials and organizing conferences.
We has also established a comprehensive “Internal Audit System” (A58
FE 5T #IE ), and is required to strictly comply with the “China Internal
Audit Standards” ( # B (A B & &1 2E Al ). Through the establishment
of the audit and supervision center, we set up orderly plans and audit
recommendations to ensure the compliance of each subsidiary’s
operating activities with laws and regulations and promote the
successful achievement of business plans. During the Year, the Group
and its employees were not involved in any relevant corruption litigation
cases. We have established a whistle-blowing channel, under which any
entity or individual can report any unethical and dishonest behaviour
to the Group by phone, email, etc. After conducting investigation and
evidence collection, such case shall be reported to the management or
the Audit Committee.

3.1 Product Management

The Group's business spans a wide range of industries, and each
business segment implements strict management procedures for
product quality and customer service. We look forward to
optimizing our performance by listening to the opinions of our
customers, so that the Group shall be able to develop in the long
term. We comply with the Advertising Law of the People’s
Republic of China (2 A R HF1 B E &%), the Law of the
People’s Republic of China on the Protection of Consumer Rights
and Interests (AR FEFNEH & & = IREE) and other
provisions. We have developed a standard process for handling
complaints to enhance customer satisfaction in a timely and
effective manner, and strive to create high-quality safety products
and services. During the Year, the Group received 2,874 complaints
with 91.2% settlement rate.

Nan Hai Corporation Limited / /&2 E R A 7
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3. ANTI-CORRUPTION AND INTEGRITY 3. REFER (&)
ADVOCATION (Continued)

3.1 Product Management (Continued) 31 EmEE (&)

In the field of culture and media services, the Group’s cinemas
develop customer service specifications and service management
manuals, and sets up customer service hotlines and WeChat
terminal for customers, to listen to opinions and resolve customer
complaints in a timely manner. To further improve the
management system, we continue to provide customers with
solutions and continuously improve customer satisfaction through
conducting follow-up and customer satisfaction surveys.

In the field of property development, we formulated property
service standards, provided 24-hour real estate butler services, and
continued to promote professional capabilities, communication
services and good teams to higher business development
platforms. The property companies under the Group improved
the quality of construction products by monitoring the quality of
the products in the use phase through using on-site inspection of
product quality changes, checking maintenance measures and
visiting the user experience. At the same time, the engineering
department shall strictly follow the architectural drawings and
construction drawings. In terms of product quality and safety, we
have not returned products due to safety or health issues.

In the field of enterprise cloud services, CE Dongli has implemented
the "First Serve Accountability System” ( & B & £ %) of which the
customers’ requests for assistance and consultation are handled
by a professional customer service team. Feedback on user
experience, project deployment, after-sales service and effective
communication channels are enhanced.

In the field of news media business, HKO1 is committed to building
a “Media +" lifestyle platform, providing readers with real-time and
diversified news and information as well as personalized internet
services on various lifestyle service platforms, so as to create a
high-quality digital lifestyle experience for Hong Kong people.

The Group understands the importance of responsible marketing
and ensures that sales and promotional information comply with
the relevant legal regulations such as the Advertising Law of
the People’s Republic of China (AR 2 A R HEFE E & 7E) . Al
external disclosures must be internally reviewed and approved
before being released to the public to ensure that the public
receives accurate information and that no false information
such as misrepresentation or exaggeration is used to deceive
consumers.

X RIS ELE - AEBEF R
T2 P BRI AR S AN AR TS B IR 11
TAEFPREFZRRG  MEHRS
LEFRIRER - REPIRHR o T
RE—TRIEERS - REER
A AREPMBERAESEHA T
EAEPRHEBATR  HERAE
FmEE

EFEMERBEE  BARIMER
BIELE - R 24/ N B EE KR
% BEXRED  BERBEMRTHN
BEREEREAESNRETS - ET
FHEATARSEELEREE K
RREEREMBEZC BWEHR
it SHEAPRRETN  HER
ERERNREETEZE AR T
BT BRI RREEMNE T BT
THE-BAREREENRRZE2IE K
FEEMRBERZ 2L FEREMH
RIRMEIE M

EREERBEE  PEBHHET
(EREES)  AFEXNTREKE
BEEEHRBMNGER FRAAFE
B RBAE  BERREREMER
RENEEFSE NG

EHEEEEBRY FBE0HS
BREIKER+EETE REER
HERMNZTNFHERES - ARER
ZELERSE T & REEAMER TR
BRE - RBEBAESERNEG
EIREER -

AEERABEEEHENER  #
REERTEERHTE(PEAR
HMBEEER) SHEBERER - T
BHIMRBEARBRARRZ ML E
BITATE MM - REAR A FUR W e
MER  TERIABAETEEER
mEEE -
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Environmental, Social and Governance Report
RIE - HERERRSE

3.

ANTI-CORRUPTION AND INTEGRITY
ADVOCATION (Continued)

3.2

33

Information Safety

The Group values the protection of customer privacy and strictly
complies with the relevant laws and requirements of privacy
protection and information protection safety in the regions where
it operates, such as the Regulations of the People’s Republic of
China for Safety Protection of Computer Information Systems
(FEARANBEFERESRZGLE2RZEMED) and the
Measures for Security Protection Administration of the
International Networking of Computer Information Networks
(FFERESEEBEEREBER2REETEMRE), o avoid
leakage of customer information. Accordingly, we clarify our
approach to all files involving customer information, including
collection, collation, storage, confidential and filing of files, to
strengthen the storage of customer data and documents safety
and effectively protect customer privacy.

The Group has not received any complaints arising from the
leakage of customer information during the Year.

Procurement Management

Responsible procurement starts with transparency and the
prevention of all kinds of malpractice in the procurement process
by keeping our suppliers in compliance our internal management
standards. The Group strictly abides by the Bidding Law of
the People’s Republic of China (AR ZE A R A B RIZZATE),
the Regulation on the Implementation of the Bidding Law of
the People’s Republic of China (FFEE AR XM RBIFKIZEE
6161 ) and relevant local laws and regulations. The Group has
developed a supplier and procurement management framework
that suits its needs with comprehensive records of supplier quality,
delivery records and evaluation reports, and sets out the
application name approval process for procurement to ensure the
quality of suppliers. The Group has more than 1,088 major
suppliers located in China (98.8%) and overseas (1.2%), which
mainly provide material and equipment, engineering construction
and technical services to various business segments. The Group
conducts goodwill review, information review and on-site
evaluation of suppliers to ensure their performance capabilities
and service quality.

We require our suppliers to comply with labor standards, including
prohibitions on forced or child labor and non-discrimination. Our
suppliers must comply with the requirements of applicable local
laws. We regard our suppliers as true partners and advocate for
improved sustainability practices. In our procurement process, we
also promote the purchase of products and services that have a
low impact on the environment and are environmentally
CONSCious.
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3. ANTI-CORRUPTION AND INTEGRITY
ADVOCATION (Continued)
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34

Procurement Management (Continued)

In the field of culture and media services, cinemas under the Group
have established the “Centralized Procurement Process” ( 58 #F £X B
42 ) and “Centralized Procurement Supplier Management Process”
(S RBHEEREIERRE), including the work process and
supplier bidding process in respect of procurement’s needs,
procurement details, confirmation of suppliers, product, etc., and
conduct annual evaluation for suppliers to update the qualified
supplier list. Suppliers are required to sign the “Compliance Policy
and Integrity Agreement” (& #3 B B ER R 35 ) to strengthen
the compliance cooperation and integrity construction of both
parties.

In the field of property development, Nan Hai Development has
formulated guidelines for the tendering and procurement of
suppliers, and conducts assessments for tendering and
procurement for each project, which are subject to approval to
undertake at a reasonable and competitive market price and
ensure the quality of procurement.

In the field of enterprise cloud services, CE Dongli has formulated
the “Procurement Management System” (FREEE 2 #I/E ), which
clearly states the procurement scope, procurement form,
executive departments and their responsibilities, regulates the
behavior of procurement and improves the efficiency and quality
of procurement.

Intellectual Property

We acknowledge the importance of intellectual property and
prohibits any infringement such as monopoly, counterfeiting and
piracy in the industry. We comply with relevant laws and
regulations on the protection of intellectual property rights such
as the Trademark Law of the People’s Republic of China (FFZE A
R EMBIFGIZESE) and the Patent Law of the People’s Republic of
China (HF 2 A R H£ F1 B F F %) to ensure that the Group's
intellectual property is respected and protected. During the Year,
the Group had 65 registered patents.

In the field of culture and media services, we have formulated the
"Administrative Measures for Intellectual Property” ( Kl = #E &
32 9t )% ) and the “Implementation of Articles” ( & 5 48 8l ) to
regulate the processes of trademarks, patents, copyrights

application and use.

In the field of property development, we have formulated the
“R&D Project Establishment Management System” (iff 2% 18 B 3/
THEEH|Z) and the "R&D Confidentiality Management System”
(%R EEH E) to protect the legitimate rights and
interests of the Company if infringement occurs.
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3.

4.

Nan Hai Corporation Limited / &

S

ANTI-CORRUPTION AND INTEGRITY
ADVOCATION (Continued)

3.4 Intellectual Property (Continued)

In the field of enterprise cloud services, we have formulated the
“Intellectual Property Management System” (&= EE R HIfE)
to regulate the management of patents, copyrights, trademarks
and domain name registration, so as to protect the intellectual
property rights in multiple ways.

PEOPLE-ORIENTED

The Group regards its employees as its most valuable core asset and
strives to build a harmonious and inclusive working environment to
facilitate growth of employees and the Group. We are committed to
building a professional team in terms of recruitment procedures,
remuneration and benefits, as well as training and development
opportunities, in order to bring sustainable business growth and create
value for the Group. In the field of employment, we strictly comply with
the Labour Law of the People’s Republic of China (R A R L ANE &5
&)%), the Labour Contract Law of the People’s Republic of China (F 2
AR KA B4 &) & A% ) and the Provisions on the Prohibition of
Using Child Labour of the People’s Republic of China (A #E A R HFE
ZIHFAE T M E) and other labour and social security regulations,
prohibiting forced labour and the use of child labour, anti-discrimination
against age, gender and any other aspects. We do not tolerate
discrimination in any way.

The Group's employees can access to information related to their rights
through the "Employee Handbook “( & T Fffff ), including provisions
on remuneration, employee benefits, recruitment and performance
appraisal, working hours and holidays, etc,, to ensure that employees are
provided with the opportunities for work and professional development.
As at 31 December 2021, the number of full-time employees of the
Group was 12,896 employees, of which 6,763 were female and 6,133
were male. Further details of the employees are set out in Appendix I:
Sustainability Data Statements.

4.1 Recruitment Management

We attach importance to talent introduction and are committed
to compliance and efficiency in recruitment, while optimizing the
allocation of human resources of the Company. We review the
annual human resources development plan in accordance with
the “Guidelines on Annual Business Plan and Budget
Management’ (F ERK Z B RFEHEEE T3l ) 0
strengthen the establishment of the Company’s talent team and
ensure the long-term business development. The Group attracts
talents through various channels, including but not limited to
online recruitment, headhunting recruitment, campus recruitment
and internal recommendation. Employees are required to provide
identity documents for checking upon joining the Group to
ensure that they have reached the legal working age. During the
Year, the Group did not have any non-compliance cases relating
to child labour or forced labour.
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4. PEOPLE-ORIENTED (Continued)

4.2

4.3

Rights and Benefits

In addition to providing employees with statutory benefits, such
as five social insurances and one housing provident fund and
statutory holidays, we wish to protect employees’ physical and
mental health through the provision of various benefits and
allowances. We also provide different caring activities, traditional
festival activities and outdoor activities for our employees, so that
they can relax at the right time and work with vitality, achieving a
win-win situation for both the Company and the employees. In
terms of remuneration and benefits, the remuneration of the
employees is based on their competitiveness, experience, skills
and positions. Annual salary review will be conducted and the
salaries are subject to adjustment by situation.

If an employee violates the relevant laws and regulations and
code of conduct, etc, resulting in dismissal, we will strictly comply
with and perform relevant procedures under the relevant legal
provisions. No unreasonable dismissal will be allowed. In addition,
employees may voluntarily resign. We will also regularly monitor
the turnover situation and understand the reasons for their
departure to keep improving operation.

Cultivating Talents

Emphasis on talent management is a guarantee for the long-term
development of the Group. Therefore, we are committed to
cultivating professional talents and helping our staff to learn, grow
and develop. We arrange new employees to attend training
courses, and also provide employees with training on their job
capabilities according to the needs of different positions. The
training includes work ethics, skills and management training, etc,,
to strengthen their professional capacities and prepare for the
Group’s high-quality development. In order to continuously
improve their professional management and operation
capabilities, we will understand the needs of our employees and
review the effectiveness of our training to plan our training for the
coming year.

In the field of property development, our Guangzhou properties
regularly conducts internal training, the topics of which focus on
etiquette, emergency handling methods, professional skills, work
technical skills, marketing activities sharing and other aspects.
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4.

PEOPLE-ORIENTED (Continued)

4.3

4.4

Cultivating Talents (Continued)

In the field of enterprise cloud services, CE Dongli launches a
platform with fun and diverse interactive games and question-
answering functions to enhance employees’ interest in learning,
thereby promoting knowledge sharing, mutual learning and
interactive learning.

The training programs are aligned with the core values of the
Company and integrated with the operational philosophy to
strengthen the business capabilities of employees at all levels,
laying a foundation for their development.

Health and Safety

The Group highly values the physical and mental health of
employees and is committed to providing them with a safe
working environment. We strictly comply with relevant national
occupational safety and health regulations such as the Law of the
People’s Republic of China on the Prevention and Control of
Occupational Diseases ( # 2 A 3 f B B 2w B7 8 %) and
the Production Safety Law of the People’s Republic of China ( #
= AREMBZ 2 EEER) . We attach great importance to the
health and safety of every employee and strive to minimize the
incidence of accidents. In order to prevent safety incidents, we
focus on monitoring fire and gas safety and safety production
inspections as well as overseeing the prevention and control of
the Epidemic. In addition, we also conduct safety and hygiene
inspections, including garbage removal and fire escapes in the
building, to maintain a high level of hygiene. The Group also
conducts regular internal fire safety inspections of office buildings
together with the administration departments of each unit at
Sino-i Campus in Beijing office premises. Relevant employees
representatives of the administration departments attend fire
safety training provided by Sino-i Campus Service Center. During
the Year, the number of lost days of the Group due to work injury
was 691 days. There were no work-related fatalities in the past
three years, including the Year.

As the Epidemic continues to spread worldwide in 2021, the
Group has taken prompt actions and adopted various guidelines
and measures to actively cooperate with the government in
prevention of the Epidemic. To strengthen the Group's prevention
and control of the Epidemic, we have prepared epidemic
prevention supplies for our staff, such as infrared thermometers,
disinfectant water and masks. We are committed to providing a
healthy office environment to reduce employees’ anxiety.
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4. PEOPLE-ORIENTED (Continued) 4. DABF(#E)
4.4 Health and Safety (Continued) 44 BEHEHZZ (&)

First Aid Training S
On 24 September 2021, the Group invited the Red Cross Society of AEBR2021F9A 248 @ BHEEH
China Beijing Branch to conduct emergency rescue training for il:,?\mﬁl-f—? BETHEITESNE
the employees to remind them of the importance of emergency Boll - AR E 2 RGEE A 2 b
rescue for themselves and others. The course included manual AREEZEN - RIBAIEEF OMER
cardiopulmonary resuscitation (CPR) and the use of automated (CPRYH B ENEEHNBREEES(AED)AIfE A -
external defibrillator (AED), of which 87 employees were awarded B HAERETITERSHIERT
CPR+AED training certificates by the Red Cross Society of China A+FEREHNOMEE+ BN
Beijing Branch. The Group's employees have a more FR 8828 (CPR+AED) IZHIIFEZ - NEE
comprehensive understanding of emergency care and enhance METHESNEEELMEMMN TH# -
their safety awareness. HRHALZ2EH -
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4. PEOPLE-ORIENTED (Continued) 4., PAEBE(E)

4.5 Caring for Employees’ Life 45 BB T HEE

18

We emphasise on the physical and mental health of employees.
By holding diversified caring activities and outdoor training, we
guide employees to face life and work with a positive and relaxed
mindset.

Fun games

BRESE

We hold a variety of festive activities for our employees on the
“March 8th” Women'’s Day, Dragon Boat Festival, Mid-Autumn
Festival and other festivals every year. This Year, coinciding with
the 10th anniversary of Sino-i Campus, we also hold special
commemorative activities to strengthen the employees’ sense of
belonging to the Group. The Group has established various
employee grievance and communication channels to actively
listen to the opinions and suggestions from our employees, such
as employee exchange activities. Each department faces the
challenges arisen from the Epidemic, examines current issues and
proposes improvement measures, with an aim to create a better
future.
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PRACTICING GREEN OPERATIONS

The Group attaches great importance to environmental protection and
strictly abides by the Environmental Protection Law of the People’s
Republic of China (& ZE A R £ F1 B I8 55 (R 3 )% ), the Pollution
Prevention and Control Law of the People’s Republic of China (FRZE A
RAFBEF2B5787%) and the Law of the People’s Republic of China
on the Prevention and Control of Environmental Pollution by Solid Waste
(PZEARHEAM BEREY) )5 A IRIFE DI /AL ) and other laws and
regulations related to environmental protection. As a listed company
with diversified businesses, we are committed to promoting energy
conservation and emission reduction, and reducing energy consumption
such as water and electricity and the emission of pollutants such as
waste gas and water through the energy conservation management
and behaviour of the Sino-i Campus, so as to achieve efficient and
rational use of energy. During the Year, we did not receive any cases of
non-compliance in relation to environmental regulations that have a
significant impact on the Group.

5.1 Greenhouse Gas Emission

In order to closely monitor the Group's green operations and
energy saving results, environmental data from each business
segment is collected and fully documented so that we can track
the data sources and prepare for future target setting. To calculate
the GHG emissions, we refer to the Greenhouse Gas Protocol
developed by the World Resources Institute and the World
Business Council for Sustainable Development and the ISO14064-1
published by the International Standardization Organization. We
have disclosed the greenhouse gas emissions and energy
consumption in the report in a transparent manner, striving to
reduce the carbon footprint in our operations. In 2021, the Group's
greenhouse gas emissions amounted to 138,853.16 tonnes of
carbon dioxide equivalent.

5.2 Use of Resources

Recognising the urgency of climate change and future
environmental challenges, we are actively implementing green
management, enhancing our environmental performance in
terms of improving energy efficiency, waste management and
resource consumption, strengthening the environmental
awareness of all staff, and working together to create a green
culture of energy saving and emission reduction.

5.

RE HERERRE

ERE&EE

AEBERRERE  BRET(PFEAR
HAMBERRREE) (PEARKANES
EPRE) (P EARKAMBEEREY)S
RRBPOE) FHIRRBAANERER
ER—REBZ TN LETRR - YEHE
HEERERSE TIF - BBRBHERRER
HIBEFTT RERES K BERMEK &
FRERERENER - BKESRYHPN
ERERMGEFNMER - AFE - 3
WEREEAEERFRERMEAEEE
REAFZENERER -

5.1 BERBEHEM
B EEBRAEENGEIEE R
KR BRMBEBRESEBRROE
REUE - WETENSRE  UEE
HEUETR - RS2 E M R E R
Bt RO EERIHEESREN
CRAERERERTE)RERZEL
4AHEET TEHY1S014064-1 5T BB = 57 B2
HRE  ERETERHERELER
BEHEMUR FERER BN - BRI EE
BRI RED 0 2021 FE - AEER

EREHENE 51388531618 — &b

o

X

#

Bk

=
= °

52 HERFER
AP 28 B IR B L AR SR B
HBEDME  EEETREERE - Nk
MELLRN - BT RERAER
T HEMBRAR - 852 BNEBR
B ARASETHERENGEX
1t -

Environmental, Social and Governance Report 2021/ ZZ = —FE &5 - £ @REARE

19




20

Environmental, Social and Governance Report

2 5

5.

Lighting systems

Air-conditioning

Electronic devices

CHERERES

PRACTICING GREEN OPERATIONS (Continued)

5.3 Emissions Management

The Group's emissions are mainly from the gas from the Group’s
own vehicles. During the Year, the Group’s vehicles emitted 714.96
kg of nitrogen oxides, 3.66 kg of sulphur dioxide and 26.66 kg of
particulate matter, representing a decrease from the previous year.
We regularly collect the fuel consumption data of the Group'’s
owned vehicles and arrange regular vehicle maintenance. We also
encourage our staff to reduce greenhouse gas emissions from
unnecessary travel by communicating online or through video
conferencing.

Energy Conservation

During operations, the Group consumed a total of 203,352,638.30
kilowatt hours of electricity and 2,318.58 tonnes of steam. The
Group also regularly reviews the energy conservation and
consumption reduction work and conduct timely checking and
follow-up action to continuously reduce the environmental
impact of its business operations and implement effective energy
management. In order to do so, we have taken the following
targeted measures:

number of lighting fixtures

AEB bR A RB e E IR RS

REAFME lights

IFEBRER - SRR EE
ERBEREER  RES R RAAME

e

BRMBRPIEFEAERHER
systems

kg TR AEH R
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® Prioritize to replace energy saving lightings if needed

® Turn off the air conditioners when the office areas are not in use
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® Use glass partitions to deploy natural light at the Group’s headquarters, thereby minimizing the

AEBBAARBHAHERR - RAOTABE RS - BRI RARAME

® Adopt lighting colour management systems at the Group's cinemas

® Turn off the lights when the office areas are not in use and promote the habit of switching off the

e (lean all lightings on a regular basis to maintain and improve effciency

® (lean the filters and fan coil units regularly to maintain the efficiency of air conditioning systems
EEE S ARARERENER - RIFEHRFEUEE

® Firmly eliminate the use of air-conditioning when opening windows and doors

\,
‘Q ® Phasing out energy-intensive and inefficient equipment and purchasing energy-efficient labeled

electronic equipment (e.g. printers)

and appliances ® Setidle computers to enter auto standby/sleep mode

E%ﬁ:ﬁgﬁﬁ& REBMPEREA BBFHBERE
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5. PRACTICING GREEN OPERATIONS (Continued) 5. ERGaEE(#E)

5.3 Emissions Management (Continued)

Water Conservation

During the Year, the Group consumed a total of 717,096.55 tonnes
of water and 108,407.67 tonnes of reclaimed water in its
operations. In order to continuously save water, we have adopted
the following specific measures, including turning off the tap,
immediate repairment of dripping taps and regular checking of
water meter readings and hidden water leakage.

Waste Management

For the waste generated in the operation of the Group, we adopt
waste reduction at source and ensures waste is properly sorted,
treated, reused and recycled. During the Year, we produced
3,165,747.48 kg of non-hazardous waste and 162,787.00 kg of
recycled waste, and produced 7,651.47 kg of hazardous waste?.
We promote a paperless office and establish an information
platform covering all areas of office management to facilitate
process management and centralization of office operations, other
initiatives include:

Post paper-saving signs at the prominent places to remind
our employees to copy documents on both sides or re-use

paper;

Place recycling bins next to the printers to collect waste
paper for further processing;

Reduce the use of disposable and non-recyclable products;

Assess material usage and avoid overstocking;

Adopting automatic collection system for domestic waste
and food waste.

5.4 Smart Green Development

The Group actively promotes green projects to ensure that our
buildings meet the national requirements for green building
standards and reduce the impact on the environment, and
provide a healthy and comfortable living environment for the
public while living in harmony with the environment and
achieving sustainable development.
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2 Data includes the amount of hazardous waste generated such as computers, batteries, waste 2 BEREEN Bt BREINERNESEEEED
ink cartridges and waste toner cartridges. EES-
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5. PRACTICING GREEN OPERATIONS (Continued) 5. ERE&EE (i)
5.4 Smart Green Development (Continued) 54 B8R (&)

Case Smart greening of Cui Lu Technology

ES b ZENRKESRL

(1) Smart operation and maintenance system
Cui Lu Technology collects plant information, diagnoses the health status of plants, and matches the irrigation
cycle, fertiliser cycle and irrigation water volume of plants through a big database to carry out plant growth

management, which includes monitoring urban soil and providing timely warning of regions with abnormal
soil parameters.

(=) BEatELERSR
REMPREEMER - BAYEYNRENET2W - MBEEABBRESEYHERRY - MmIEE
B EBKEETERCEETEMERERE  ETEREETIRETER  HIR2HERHE
MBS IRE -

ESPS 36

Smart operation and maintenance system of Cui Lu Technology

REMBRERIEERR

(2) CuilLuTechnology Greening Project
Cui Lu Technology has undertaken the green roofing works for some areas of the infrastructure of the Sino-
Singapore Guangzhou Knowledge City, including the industrial office building, the smart ecology exhibition
centre and the training building. Cui Lu Technology actively promoted the site inspection, developed the
green roof plan and set up the construction team. In May 2021, the professional team of Cui Lu Technology
officially started the construction of some of the green roofs.

(=) ZENEKRIEEB
REMBAETHPRENABREREZRTBOBENEAAMCTR  EPEBEXRRAE  B24R
RO RIENIAREE - REMTEGHEERSEHYE SIEERA(CT R  ARETEK - 20215
5A REMBENEXREKEARRTHBONERALET -
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PRACTICING GREEN OPERATIONS (Continued) 5. ERGaEE(E)

5.5 Responding to Climate Change 5.5 BHRIEE
Climate change is a current global challenge and the Group has RIEZ{ERER2IREMENE - &
identified various physical and transformational risks in response TS RIRE TR AR KR B
to the extreme weather and natural hazards associated with RAEE - REBD#BIETRNE L
climate change. The Group is likely to face more severe extreme [E B AR @b o ANERE A AR K
weather events in the future, resulting in damage to facilities and KEHEHRENRIGTRAREHERR
increased maintenance costs and staff safety issues, affecting the EERBZABEINGEERRETILYS
Group's stable operations directly and indirectly. The Group has M8 BERNEEttyE5BNTiE
conducted risk identification and prepared contingency plans to i o AEBEDEITRBR R KT
accommodate future extreme weather events. The responsibilities FEaTEER - DAMEEE R R SR AR
of the team are clearly stated in the contingency plan and EH o RPEEZHED IS T
contingency measures are categorised to ensure the capability to NMARE - WA ESRRETRRS
handle critical incidents in order to control, mitigate and eliminate HoORREREEEEGMRET - T
the damage and impact of critical incidents. The Group also #l - OREAERESSHTERMIERE
monitors regulatory trends and ensures that operations comply NEe AERNTGEREEBY
with relevant ESG requirements. W R EET A EBESGHRTE °
GIVING BACK TO THE COMMUNITY 6. [EIffite
The Group is also committed to supporting the development of public AREBDOHIRIBATEELRRE  BIT
welfare and fulfilling its social responsibility. The Group makes use of HEET BRAEENELBEEENHH
strength to promote the traditional virtue of respecting the elderly and BEHEEE WERERELTEERK KEH
caring for the young, and actively respond to the needs of the ToBHBETI2EMRES  RMETE
community. We encourage our employees to participate in community A EEREELEE -

activities and contribute to the sustainable development of a
harmonious society.

Charity activities

DNEEHREO

“Movies for Centenary Celebration”

In April 2021, our subsidiary, Dadi Media launched a free film-viewing campaign “Movies for Centenary Celebration” in
collaboration with the Nanhai Zhichen Party Branch (FE/8%8 R E 2 #8) . We held 100 red film shows in 100 cities across 28
provinces, autonomous regions, municipalities. Nearly 10,000 enthusiastic citizens participated in our red film shows. Positive
energy and the spirit of the times were spread through our films.

[EEE F |

2021548 - IETHARMEEMSEEEREMEL T DEXMAF ] £BB2ED - HMEE28EE 5ET - A
JBIE  FE100 M TE - HET 1005468y 8RO HR2ETRMNACET G - RMABBE EFEERE
2 - RRIBRRE o

Red film shows
RN 18
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APPENDIX I: SUSTAINABILITY DATA STATEMENTS

Greenhouse gas emissions
Total greenhouse gas emissions (Scope 1&2)

Greenhouse gas emissions intensity

Greenhouse gas emissions intensity per square meter®

Fuel consumption

Natural gas consumption
Diesel

Liquefied petroleum gas
Vehicle gasoline consumption
Vehicle diesel consumption

Energy consumption
Total electricity consumption

Electricity consumption intensity per square meter

Purchased steam

Municipal water consumption
Total municipal water consumption

Municipal water consumption intensity per square meter

Reclaimed water consumption
Total reclaimed water consumption

Hazardous waste
Total hazardous waste generated*
Hazardous waste intensity per employee

Non-hazardous waste

Non-hazardous waste generated
Non-hazardous waste intensity per employee
Non-hazardous waste recycled

Decoration waste generated

Paper consumption

Paper
Paper consumption intensity per employee

3 Per square metre of floor area.

4 Data includes the amount of hazardous waste generated such as computers, batteries, waste

ink cartridges and waste toner cartridges.

Nan Hai Corporation Limited / Ei&ZRER A
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Environmental KPIs RIEMEENISE Unit

BE1%2) tonnesof COe

tonnes of CO,e/
square meter

liter
liter

kWh
kWh/square meter
tonnes

tonnes

Efu

“EiREE

“S e
g/-T-???k

MK
MK
MK
Vs
Vs

ThRE
TRE/FHK
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i3

tonnes/square meter i /3 5 5k

tonnes

kg
kg/employee

kg
kg/employee
kg
kg

kg
kg/employee

T
Tr/8

=
Tr/BI
=
=

TR
Fr/8T

3 EEATFIREERER -

4 HEEEEN B BERINEHRNR

EEE-

138,853.16

0.09

1,813.09
709.51
3,877.20
104,774.50
15,639.00

203,352,638.30
137.76
2,318.58

717,096.55
047

108,407.67

765147
0.59

3,165,747.48
24548
162,787.00
58

52,187.03
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APPENDIX 1: SUSTAINABILITY DATA STATEMENTS figh— : AIISERESIBINE ()
(Continued)

Social KPIs HEBRENE Unit T

Total number of employees EEHAY person AEL 12,89
Female it person A 6,763
Male =1 person A 6,133
Directly employed employees HEERANES

(by position type) (B EHES)
Supervisory level and below TERRIATETL person AE 11,057
Managers (including deputy managers and CIEG (SRIEE  SMLE)  person A

senior managers) 8T 1439
Director level and above BERRALEET person AE 400
Directly employed employees EEERNES

(by age group and gender) (RERARIRMERES)
Aged below 35 (excluding 35) SHAT (RE355%) person AE 9,604
Aged 35-45 (including 35 but not 45) 355 -455R (B35 N Z455%)  person A 2332
Aged 45 and over (including 45) 45 RIA L (5 455%) person A 90
Directly employed employees HEERANES

(by geographical region) (B EE2)
Employees in Mainland China HEAREET person AE 12,236
Employees from overseas, Hong Kong, Macau and Taiwan J84h SR EHE 8 T person AE 660
Employee turnover rate (by gender) BIRKE(EERES)
Female 1t % % 580
Male S % % 614
Employee turnover rate (by age group) BIRAR(RFRARNE D)
Aged below 35 (excluding 35) 5T (RE355%) % % 64.8
Aged 35-45 (including 35 but not 45) BSR4 (EBHEAE455) % % 266
Aged 45 and over (including 45) 45ERAE (& 455%) % % 368

Employee turnover rate (by geographical region) ST %R (RiEES)

Employees in Mainland China FEAEET % % 60.6
Employees from overseas, Hong Kong, Macau and BINREREMEE T
Taiwan % % 293
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APPENDIX I: SUSTAINABILITY DATA STATEMENTS figg— : AISERREBISHE (1)

(Continued)
Social KPls HERRENEE Unit By 2021 &
Percentage of employees trained® ZINEIFESELS
(by gender) (ZMERIE2)
Female E % % 452
Male S % % 548
Percentage of employees trained FIEIES
(by position type) (R ERES)
Supervisory level and below FERMATET % % 944
Managers (including deputy managers and LR (FEICE B REE) % % 42
senior managers) 8T
Director level and above BEMLMAFET % % 14
Average training hours (by gender) AR (AR B2 )
Female i hours /N 11444
Male £l hours I\ 10947
Average training hours TG 5E R
(by position type) (R ERES)
Supervisory level and below FTERRATET hours 1N 1654
Managers (including deputy managers and BER(ZREE  SREE)  hours N 1819
senior managers) 8T
Director level and above BERNAEET hours 1N 167.0
Occupational health and safety BERBENZZ
Number of deaths at work annually for the past three i85 =4F (BIEERFE) Person AE 0
years (including the reporting year) FERTTHAAL
Rate of work-related deaths annually for the past three i85 =4F (BIEERFE) % % 0
years (including the reporting year) BERITHALL X
Lost of working days due to work-related injuries RIGELIIERE days X 691
Labour standard BIRE
Number of child labour discovered HINETLE cases = 0
Number of forced labour discovered B oa 4% T8 cases = 0
Anti-corruption REE
Number of concluded corruption proceedings against AR B TIREV 2 BE  cases = 0
the Company or its employees MBS ARG E
5 Percentage of employees trained =(Number of employees trained in a position type/Total 5 SHEBITEDL=(ZIENETASZIETHAR)
number of employees trained)X 100 X100
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APPENDIX II: INDEX OF THE STOCK EXCHANGE ESG [} §§
REPORTING GUIDE o il

Descriptions
BERR

A. Environmental
A  REHE
AT: Emissions

Al : BERRY)

Environmental, Social and Governance Report
RIE -HERERKRSE

General Disclosure Information on:(a) the policies; and(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to air and greenhouse gas
emissions, discharges into water and land, and generation of hazardous and non-

hazardous waste.

ALl The types of emissions and respective emissions data.

A12 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes)
and, where appropriate, intensity (e.g. per unit of production volume, per facility).

A13 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facility).

Al4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

A15 Description of emission target(s) set and steps taken to achieve them.

A16 Description of how hazardous and non-hazardous wastes are handled, and a

description of reduction target(s) set and steps taken to achieve them.
—MRE BRERIEERBHN  FAKRIBAES  BEREERENNELS
0 @QEE : RO EFTHETABEATENEBEERROINEL -

Al HW%E@&H@HW%%

A12 i (8E) RREE (8E2) BERERNRE ABE:E) k (nEh) - &
B (MABES BN - FHERETE)

Al3 EAEZEEZNEE (UEE) R(NER) ZE(MASESEN - 58
RfEatE) o

Al4 ELEZEZEYAE (B E) R (ER)ZE (MABEEEN - 578
RfEatE) o

AlS RIFTRT B E B I R ARG L B MR SR -

A6 HIRBEAEREZEEYNG E RN AREEERAEDEL
BIZFTREE S5
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Relevant chapter
HEREDH

Practicing Green
Operations

Emissions Management,
Greenhouse Gas
Emission

Appendix I: Sustainability
Data Statements

Appendix I: Sustainability
Data Statements

Appendix I: Sustainability
Data Statements

Sustainable Development
Goals

Sustainable Development
Goals

ERReEs

HEmEE RERE
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APPENDIX II: INDEX OF THE STOCK EXCHANGE ESG
REPORTING GUIDE (Continued) a

Descriptions
EERR

A2: Use of Resources

A2 BIRE R

A3: The Environment and
Natural Resources

A3 RERARER

A4: Climate Change

M RIRE

Nan Hai Corporation Limited / f&/&

General Disclosure
A21
A22
A23
A24

A25

—BBE
A2

A22

A23
A24

A25

General Disclosure
A3

—BBE
A3

General Disclosure

Ad]
—BBE
Ad]

wE

Policies on the efficient use of resources, including energy, water and other raw
materials.

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total
(kWh in '000s) and intensity (e.g. per unit of production volume, per facility).

Water consumption in total and intensity (e.g. per unit of production volume, per
facility).

Description of energy use efficiency target(s) set and steps taken to achieve them.

Description of whether there is any issue in sourcing water that is fit for purpose,
water efficiency target(s) set and steps taken to achieve them.

Total packaging material used for finished products (in tonnes) and, if applicable, with
reference to per unit produced.

BRERER (BEER  KREMERMR) O -
RERBASNERR/SHEERE(IE - fsn) 2R\ TET ERE)
REE(MAGESEN - BHEIENE)

BEKERDE (WAGESEN - BEZENE) °

R MRERE AR B R R AR EL R RARROSR -
KRB AR SRR AR - U RATET L8 Ak E B R R AERE
LHEARBALSR -

B mA R EENHRE (AT R E) R (WER) BEEEG

felo

Policies on minimising the issuer’s significant impacts on the environment and natural
resources.

Description of the significant impacts of activities on the environment and natural
resources and the actions taken to manage them.
REETAHRERRREREXNEATEBOBE -

Wl EBEDERERARERNEAY ERERRERARFENGTD -

Policies on identification and mitigation of significant climate-related issues which
have impacted, and those which may impact, the issuer.

Description of the significant climate-related issues which have impacted, and those
which may impact, the issuer, and the actions taken to manage them.

AR REHER RIS HETAEEYENEARFEBEENEE
HAER R EHBTAELYENEARKRBEE &Eﬂﬂ@

ERBRA

Relevant chapter
HEREH

Practicing Green
Operations

Appendix I: Sustainability
Data Statements

Appendix I: Sustainability
Data Statements

Sustainable Development
Goals

Sustainable Development
Goals

Not applicable as no
packaging materials is
manufactured or
produced by the Group

EEREES

Misk—: AR EERE
HBERE

Misk—: AR EERE
HBERE

HEERER

REERER

TER  A&EERE
HEEBREMH

Practicing Green
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Practicing Green
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ERGEESE
ERGEESE

Responding to Climate
Change
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Change
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APPENDIX 11: INDEX OF THE STOCK EXCHANGE ESG
REPORTING GUIDE (Continued) B

Environmental, Social and Governance Report
RIE -HERERKRSE

HERE

Descriptions Relevant chapter
EERA HEREH

B. Social
B. HEHE
B1: Employment

B2: Health and Safety

B2: REFEL R

B3: Development and
Training

B3 : B K

General Disclosure

General Disclosure

B2.1

B22
B23

—RHE

B2.1

B22

B23

General Disclosure
B3.1

B32

—RKE
B3

B32

Information on:(a) the policies; and (b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

Total workforce by gender, employment type (for example, full- or part-time), age
group and geographical region.

Employee turnover rate by gender, age group and geographical region.

BRFMLERE BERES THERZ RY YERE S RIX
RAREMFBRENG : QBK : ROETHRTAREATENDRA
BRR -

IR BREEL (M2BRRE)  FRANNERIINE TR -

RIR - FRAR KRS DN E TIRAL X -

Information on:(a) the policies; and (b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to providing a safe working
environment and protecting employees from occupational hazards.

Number and rate of work-related fatalities occurred in each of the past three years
including the reporting year.

Lost days due to work injury.

Description of occupational health and safety measures adopted, and how they are
implemented and monitored.
BRRHZ2IHRERRRETHERENLES : @B : RO)ETYH
BITAREATENRRZERRDINEH -
BE=F(ORERFE)BFRITHMARRILX -
RIGHRAIERS -

ML PRANBRRRRZ 2N UREERTRERE -

Policies on improving employees' knowledge and skills for discharging duties at work.
Description of training activities.

The percentage of employees trained by gender and employee category (e.g. senior
management, middle management).

The average training hours completed per employee by gender and employee
category.

BRI B TETTIERR M MB R R EUR - HRFIIES -
BURIRETER(MERERE PREEES)EPNXIETIANL, -

RUERNRBTERZS - BHEITREIIN TR -
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People-Oriented

Appendix |: Sustainability
Data Statements

Appendix |: Sustainability
Data Statements

AARA

Mgk —: TRERRE
HiERR

Mgk —: TRERRE
HiERR

Health and Safety

Health and Safety

Health and Safety
Health and Safety

7
RELe
RELe

Cultivating Talents

Appendix |: Sustainability
Data Statements
Appendix |: Sustainability
Data Statements
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APPENDIX 11: INDEX OF THE STOCK EXCHANGE ESG Pt £%
REPORTING GUIDE (Continued) B

Descriptions Relevant chapter
HERR HEEEH

B4: Labour Standards General Disclosure Information on:(a) the policies; and (b) compliance with relevant laws and regulations ~ People-Oriented
that have a significant impact on the issuer relating to preventing child and forced
labour.
B4.1 Description of measures to review employment practices to avoid child and forced  Recruitment Management
labour.
B4.2 Description of steps taken to eliminate such practices when discovered. Recruitment Management
B4 : ST R —RBE BRMILETHRHETH  QFK: ROBETHETAREATENAE UARK
ERRABINER -
B4.1 it R BN EEAREET RRHET mEER
B4.2 HAEERERBRE AR EBERRROSR - mEER
B5: Supply Chain General Disclosure Policies on managing environmental and social risks of the supply chain. Procurement Management
Management
B5.1 Number of suppliers by geographical region. Procurement Management
B5.2 Description of practices relating to engaging suppliers, number of suppliers where the ~ Procurement Management
practices are being implemented, and how they are implemented and monitored.
B53 Description of practices used to identify environmental and social risks along the ~ Procurement Management
supply chain, and how they are implemented and monitored.
B54 Description of practices used to promote environmentally preferable products and ~ Procurement Management
services when selecting suppliers, and how they are implemented and monitored.
BS : ftIEEER —RBEE ERHRENRERERBEE - REER
BS.1 RIS NREERA - REER
B5.2 W AHREREEANED  MARTERENNHEERHE - UREHE KEER
PIRVERTT RERE A ©
B53 W ERANEEREGERGNRE R EARNEN  AREBRTRE KEERE
Rk
B54 MR EREHERR RS ARRERLRENOEN - UKEBHTRER KEER
Pabi
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APPENDIX II: INDEX OF THE STOCK EXCHANGE ESG @gg BEXR(BR HERE

REPORTING GUIDE (Continued) a

Descriptions Relevant chapter
EERA HEREH

B6: Product Responsibility General Disclosure Information on:(a) the policies; and (b) compliance with relevant laws and regulations ~ Product Management,

that have a significant impact on the issuer relating to health and safety, advertising, Information Safety,
labelling and privacy matters relating to products and services provided and methods Intellectual Property
of redress.
B6.1 Percentage of total products sold or shipped subject to recalls for safety and health  Product Management
reasons.
B62 Number of products and service related complaints received and how they are dealt ~ Product Management
with.
B6.3 Description of practices relating to observing and protecting intellectual property  Intellectual Property
rights.
B6.4 Description of quality assurance process and recall procedures. Product Management
B6.5 Description of consumer data protection and privacy policies, and how they are  Information Safety
implemented and monitored.
B6 : EmEfE —RBE BRfRHEERNRBORESERZS  ES SRERESEURERAZE EnER - F8
0 @QBR: RO ETHETABEAYENEBERRATINER - MR
B6.1 EEREERERRATRZ2BRFEAMALKN BN - EmER
B6.2 REWREMRRBORFHRE UREEAE - EmER
B63 R R RE B EERWAED - ﬂ%é%
B6.4 il mEREBEREMERER o EmEE
B6.5 BB EERRERLEBIER - ARBBHRITRERAE - EERE
B7: Anti-corruption General Disclosure Information on:(a) the policies; and (b) compliance with relevant laws and regulations ~ Anti-Corruption and
that have a significant impact on the issuer relating to bribery, extortion, fraud and Integrity Advocation
money laundering.
B7.1 Number of concluded legal cases regarding corrupt practices brought against the  Anti-Corruption and
issuer or its employees during the reporting period and the outcomes of the cases. Integrity Advocation
B7.2 Description of preventive measures and whistle-blowing procedures, and how they  Anti-Corruption and
are implemented and monitored. Integrity Advocation
B73 Description of anti-corruption training provided to directors and staff. Anti-Corruption and
Integrity Advocation
B7: RE)S —RBEE BADILERR DR BHERAREN: QBE: ROETHETARTER RREER
TENRMERRRINER -
B7.] RERBRNEBTARASIREYEDELNESHARMNRE RFDE RBER
B
B7.2 P B R R RET - AREBRTRERRE - RIRER
B73 HdmEERE TRENRESE - KB ER
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APPENDIX 11: INDEX OF THE STOCK EXCHANGE ESG Pt £%
REPORTING GUIDE (Continued) B

Descriptions Relevant chapter
EEAR RREH

B8: Community Investment General Disclosure Policies on community engagement to understand the needs of the communities  Giving back to the

where the issuer operates and to ensure its activities take into consideration the community
communities' interests.
B8.1 Focus areas of contribution (e.g. education, environmental concemns, labour needs, ~ Giving back to the
health, culture, sport). community
B82 Resources contributed (e.g. money or time) to the focus area. Giving back to the
community
B3 : HERE —RBE BRNHBE2ERTREEMALERENEREEKEDELZRLENE DELE
IR ©
B8.1 EIEREE (YA REFH SIFK B8R b £5)- Bt
B3 EZIERMBAER - EEHE
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